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• Welcome

• Participants will be muted and when you wish to ask a 

question, please use the reactions icon and the raise hand 

option and we will call on you.

• You can then unmute using the icon in the lower left of 

your Zoom screen or by pressing and holding the spacebar

• Let me introduce our panel today:



My downloads are segregated by Windows 10 into categories: Yesterday, Last 

Week, Earlier This Month, Last Month, and A Long Time Ago.

How do I get rid of these categories (temporarily) to see all my downloads in 

alphabetical order?

Here are a few questions that were submitted:





Right Click on blank 

spot on screen, left 

click on Group By and 

choose (None)





Choose Columns to 

display – click on column 

to sort by that column





Windows 10 question how do I get an icon on my 

desktop for an app I use?



Right click on any empty spot









How do I use options to make my operating system more versatile and 

where I find them?







Questions re Encryption: 

1.Pros & Cons of encryption

2.What software choices are there for encryption?

3.How to set it up? 

4.Do whole drive or just selected folders (& subfolders)

5.Any issues with Backup and Restore of encrypted files

6. – Backups can be on another drive or a cloud service.



Right Click ->Customize this Folder ->Location Tab->Advanced

https://www.comparitech.com/blog/vpn-privacy/encrypt-windows-files/

https://www.comparitech.com/blog/vpn-privacy/encrypt-windows-files/


Questions?



1) my contact info is not visible in a folder. When sending any email, I 

have retrieve by clicking on To:

2) When new computer was set up by Dave, he said windows defender 

was the virus protector and we didn’t need any other. Keep getting 

notices from McAfee and others to renew. Don’t want to be 

unprotected. Can you check please. 

3) unable to save per 

4) we get bumped out of a screen - document, email often for no 

reason. 

5) when typing a document, the cursor will jump to another location for 

no apparent reason 

6) probably need general cleanup to check for viruses etc



• https://docs.microsoft.com/en-us/windows/security/information-

protection/encrypted-hard-drive

• https://www.howtogeek.com/234826/how-to-enable-full-disk-encryption-on-

windows-10/

• https://www.thewindowsclub.com/how-to-disable-file-grouping-in-explorer-

on-windows-10

https://docs.microsoft.com/en-us/windows/security/information-protection/encrypted-hard-drive
https://www.howtogeek.com/234826/how-to-enable-full-disk-encryption-on-windows-10/
https://www.thewindowsclub.com/how-to-disable-file-grouping-in-explorer-on-windows-10

