USING REMOTE ASSISTANCE

Prepared by Chuck Strickland

To request help:

October 2008

Click on Start and then Help and Support.

Look for Ask for Assistance — it will look like this
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m Help and Support Center
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Set search options

Pick a Help topic

What's new in Windows XP
Music, video, games, and photos
Windows basics

Protecting your PC; security basics

Metworking and the Web
Working remotely

System administration

Customizing your computer
Accessibility
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Ask for assistance
Invite a friend to connect to wour computer with Remote Assistance

Gek support, of find information in Windows %P newsgroups

Pick a task

Keep vour computer up-to-date with Windows Update
Find compatible hardware and software for Windows <P
Undo changes to vour computer with System Restore

Use Tools ta view your computer information and diagnose problems

If you have a Dell or HP computer, you may have to dig a little to find this view.
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Click on “Invite a friend to connect to your computer with Remote Assistance.”

@ Help and Support Center
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Set search options
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[ Ask a friend to help Remote Assistance
[ Get help from Microsoft ] ]

Invite someone wou trust to help you, Using an Inkernet conr
L1 @o to a windows Wb site Forum vour screen, and with vour permission, work on wour computg

i Invite someone ko help wou

Viewa invitation status (0)

Tell me mare about Remote Assistance

Click on “Invite someone to help you.” And you will see:
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Messenger

or use e-mail

Type an e-mail address:
I G Address Book

Outlook
E:
RS Invite this persan

| Save invikation as a file (Advanced)

Click on “Save invitation as a file (Advanced)”. This will work with all mail clients.
You will see:
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Remote Assistance - Save Invitation

Enter your name

From {the name vou would like to appear on the invitation )

IJanet

Set the invitation to expire

To lessen the chance that someone fraudulently gains access to wour compuber youl

khat this invitation will remain open,

I vI IH:::urs "I

Enter your name and select a time limit in hours or days. Click Continue

Remote Assistance - Save Invitation

[V Require the recipient ko use a password

For security reasons, it is strongly recommended thak wou set a password that the recipient must use tg

password,
Type passward; Confirm password;
L 11111} L 11111}

Important ¥ou must communicake the password ko the recipient,

Now enter the password you want to use in both password boxes and remember what it is
so you can send it to the person you are getting help from.

Click on “Save Invitation”. In the save as” box, click on Desktop on the left and then
click on Save to save it on your desktop. You can close the help window now.
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Open your email and send the RAlInvitation file that is saved on your desktop to the
person you want to help you. If you used a password, send them a separate email with

the password.
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Send il Copy Paste  Undo Check  Spelling
Toe Ichuck@scslasvegas.cam
EEce |
Subject: Ihelp
fAktach: I;t_J]R.ﬁ.InvitatiDn.msrcincident {708 bytes)
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Hi Chuck, | need some help. |will send the password in a
seperate emnail and | have set a 10 hour timelimit.

Thanks

Chuck
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When your friend gets the email and opens it and enters the password, you will see a
notification that he is trying to connect that looks like this:

o x

Chuck has accepted your Remoke Assiskance invikation and is ready ko
conneck ko wour computer,

Do wiou wank bo ek this person view your screen and chat with vou?

i 8. £l P

Click on “Yes” and you will see the remote assistance window.

Page 4 of 6



In the remote assist window you can chat or allow the other person to take control of your
computer.

() Remote Assistance =10 x|
Chat History Connection Status

lanet says: Chuck;
Hi Chuck, Connecked)
Screen Wi Only

Chuck {Expert) savs:
Hi Janet, Are wou ready?

Shop Conkral (ESC)

Send a File

Skart Talking

Settings

Disconneck

Help

Message Entry

Lask message received at
Manday, October 27, 2008
4:45:11 PM

As you can see here, Chuck is talking to Janet and he is currently only viewing her
machine. If chuck wants to take control, he will request it and you will see:
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J——
..g Remote Assistance -- Webpage Dialog

Chuck would like ta share conkral of your cormputer to help solve the
problem,

Do wou wish to let Chuck share control of vour computer?

l " It is recommended that you and Chuck do not use the
mause ak khe same kime, You can manitar all ackiviey:
and stop conkrol at any time by pressing the ESC key.
Mote that using any kew sequence or combination
including the ESC key will also stop contral,

"I_- ¥

You will have to click on the Yes button to allow control.
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